BUSINESS LAYER

INFORMATION LAYER

TECHNOLOGY LAYER

PURPOSE & GOAL (VALUE)

..............................................................

..............................................................

Drivers & Forces Strategy Objectives

H| Critical Success |
¥ Factors :

Hstrategic Business|H
H  obje i
sion & Mission [

4| External Drivers |f

Al Internal Drivers

Internal Forces |

1 External Forces |f

il

...............................

CHANNELS & MEDIA ||

.............................................................................................

Organizational

Construct Competency Type

Business Area

...........................................................................................................................................................

Supporting
: Service v

Operational
Service

Service Channel

APPLICATION

| Application/System ii (',';j' cots |
g Flow :

J

.

J J
e (" o
J \ J
B
\ee—

-

.

..............................................................

INTEGRATION
& PRESENTATION

User Interface

User Interface
Process

RESOURCES/ACTORS,
ROLES & OWNERS

Resources/Actors

Business Roles

Business Owner

Service Owner

Process Owner

MEASUREMENTS
& REPORTING

RULES &
COMPLIANCE

SECURITY

GOVERNANCE

Key Performance
Indicators

Performance
Indicator Tiers

Tactical

Operational

Reporting

Service Performance
Indicators

Process Performance
Indicators

Legislative Policies

Business Policies

Business Guidelines

Business Standards

Business Rules

Legislative
Requirements

I
|

ID, Authentication
& Authorization

Value Governance

Business
Governance

Business
Compliance

Process Rules

Physical Security

Personal Profiling
& Biometrics

Incident Response

i

Change
Management

Service Governance

Certification &
Accreditation

Service Performance
Management

Process Governance

Process Performance
Management

Data Type

Metadata Master Data

Unstructured

Objects

Operational
Data P

—
\e——

Analytical

Data Channel

Data Media

PLATFORM

Logical Platform
Component

Physical Platform

Platform Service
Component

Platform Device

INFRASTRUCTURE

Logical
Infrastructure
Component

Infrastructure
Function

Infrastructure
Feature

Physical
Infrastructure
Component

Infrastructure
Device

Infrastructure
Service

Data Integration

Data Owner

Platform Channel

| o crer |

Platform Media

Infrastructure
Channel

Infrastructure Media

(ULEADIng Practice Cloud Computing Reference Content [#LEAD-ES50005CC]

Platform Integration

Mobile Device

Infrastructure
Integration

Workstation,
Server & Network

Virtualization

Availability
Management

Platform Owner

Infrastructure Owner

( ) (- N\
J .
) (
J .
J
e ~ (" N e ~

Data Security &
Protection

Cryptography

Logging

il

Platform Rules

Platform Compliance

Infrastructure Rules

Infrastructure
Compliance

Cybercrime Security

Identity Security
& Protection

Infrastructure
Security

Data Center Security

Intrusion Prevention

Firewalls &
Network Security




