
Service Area Service Group Business Service Service Channel Service Construct
(Setup & Delivery) Service Channel Service Tier

(strategic, tactical and operational)
Service Type

(main, management or support)
Service Flow

(including input/output) Service Owner Stakeholder Involved Manager Involved Service/Process/Application 
Roles Involved
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#
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#

#

Service #
What specification Who/Whose specificationWhat/which specificationWhere specification
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