
Front office CSRAccMCustomer SCM Services
Kosher/halal 

cer�ficate 
responsible

LAMA group Batch master data 
responsible

Error in customer 
data iden�fied

LINK from Create sales order - ATOM

Evaluate type and 
impact of change

Product can be 
ordered for customer

Define prices for 
customer

Add or update 
prices in SAP

Deal in 
PRINZ

No deal 
in PRINZ

Customer data
changed

Add prices in PRINZ

Customer request 
received

No�fy AccM No�fy SCM ServicesForward request to 
AccM

No�fy LAMA group

De- or reac�va�on or 
other change which 
can immediately be 

done by CSR

Price enquiry or
price correc�on Change to 

payment terms

Label request (standard 
service request)

Non-
standard 
service 
request

Evaluate payment 
term request

Customer 
request 

approved

Update customer 
master

Customer request 
rejected

No�fy relevant 
par�es about 

rejec�on

CSR can 
no�fy customer

No�fy relevant 
par�es about 

rejec�on

AccM must 
no�fy customer

Customer 
request 
rejected

Evaluate request

Handle kosher/
halal cer�ficate 

request

Process request
Update batch 
master data

Batch related 
request

Request
approved

Request kosher/
halal cer�ficate

Kosher/halal 
cer�ficate 
is needed

Otherwise

Cer�ficate 
created

Kosher/halal 
cer�ficate 

not needed

Request 
rejected

Inform relevant 
par�es about 

update

LINK from Handle 
customer enquiry, 

create customer, 
create sales order

Label related 
request

Cer�ficate 
not 

allowed

New integra�on ship-to 
des�na�on needed

LINK to Create customer - integra�on

New ship-to 
des�na�on

(integra�on customer)

Change to customer 
data iden�fied

(ad hoc)

Decision to de- or 
re-ac�vate customer

Update customer 
status (CRM)

Otherwise

De-or re-ac�va�on of industry 
(only in SAP), or AccM 

decides not to de- / 
re-ac�vate in CRM

Decision to de-ac�vate 
Customer (no sales in 3 years)

or re-ac�vate (e.g. Sales 
for de-ac�vated customer)

Otherwise

Validate customer 
master data

Customer 
re-ac�va�on

Otherwise

Pre-evaluate 
service request

Customer service
request

Request must be forwarded

Request approved 
and can be updated 
in customer master

Request must be rejected

Change Customer Flow
Filename: Change customer.pdf

http://intranet.nzcorp.net/sites/SupplyChainManagement/SCM%20Strategy/Forms/AllItems.aspx?RootFolder=%2fsites%2fSupplyChainManagement%2fSCM%20Strategy%2fSupply%20Chain%20Customer%20Services&FolderCTID=&View=%7b89576FC0-2A43-4D5A-8C2A-710D52DE887A%7d
http://crm.nzcorp.net/Novozymes1/main.aspx#
http://assist.nzcorp.net/assist/
http://nzappdkba126.int.nz.nnithosting.com/wpb/wa/saplogistics/~tag/published/group/GR_C309ACA233DE4010B69B1A8D75304BDC/4F10FDAAFEC44B1CBC8004608624047B.pdf
http://nzappdkba126.int.nz.nnithosting.com/wpb/wa/saplogistics/~tag/published/index.html?library=library.txt&show=project!PR_BB89AD56482EA69C
http://nzappdkba126.int.nz.nnithosting.com/wpb/wa/saplogistics/~tag/published/index.html?library=library.txt&show=project!PR_B52B08E0B1703E8C
http://nzappdkba126.int.nz.nnithosting.com/wpb/wa/saplogistics/~tag/published/index.html?library=library.txt&show=project!PR_F97683F292926E95
http://nzappdkba126.int.nz.nnithosting.com/wpb/wa/saplogistics/~tag/published/index.html?library=library.txt&show=project!PR_5CF1833832ED4AB1

	Change customer.vsd
	Page-1


